Global IT
support and
maintenance
24/7

Introduction
Sprint Global is an IT technical service provider. We are focused on
providing on-demand and well managed IT support services around the
globe, 24/7 and 365 days.
We provide unlimited onsite or remote support with our team of highly
skilled technical engineers. Our certified experts adhere to industry best
practices to provide you with the quality of service and support you need.
We have an impeccable track record for designing, developing, deploying
and delivering end-to-end IT infrastructure services.
Part of the Sprint Group of companies, we are a global IT provider. We
supply services on HP, IBM, CISCO, DELL, FUJITSU, EMC, ORACLE/SUN,
HITACHI etc. Our services include maintenance support, IMAC, smart hands
support on desktop servers, storage, tape libraries and site surveys etc.

Our services

Global IT support

We know that our clients look for much more than a
supplier when appointing a third-party IT partner to take
care of their global IT support to manage their most critical
systems and networks around the globe. Sprint can
provide the expertise you need for your peace of mind.
Our knowledgeable, multi-lingual team provides 24/7/365
support remotely, or onsite if needed through our local
engineers.
Key services include:

• IT support for all your business, no matter where they are
based.
• Installation and configuration
• Network Implementation
• Virtual Private Network (VPN) implementation
• Installation of operating systems
• Reactivation of corrupt systems
• Troubleshooting networking issues
• Implementation of Microsoft Server technologies
• Installation and supply of hardware, servers and software
• Disaster recovery and data backup solutions to protect
your business

Managed IT services
We can work alongside your in-house teams on special
projects, provide cover for your IT manager when sick, or just
ad-hoc cover. We will 'fit in’ with your company ethos and
maintain positive relationships with your employees.
Managed IT services from Sprint allows you to grow your
business while we take care of your technology. We help you
increase your business productivity and efficiency wit our
comprehensive IT managed services. We offer the full range
of repair and maintenance plans:
• Setting up a new office
• Manage and monitor desktops, servers and networks
• Install, manage and update virus, spam and
spyware/malware software, keeping your business secure
• Install and manage software updates and patches
• Backup servers and workstations
• Install and manage firewalls

Global support,
local delivery

Improved
productivity,
reduced risk

Improved service,
lower cost.

Break Fix
Maintenance
We are experts in providing services to repair or replace any
defective hardware. We have skilled professionals who are
experts in a wide range of tasks, such as:

•
•
•
•
•
•
•
•

Mounting and un-mounting network devices
Replacing Memory Dims
Replacing Motherboards
Routers and switches installation and configuration
Installation of PCs and Macs
Printer and scanner installations
Server room maintenance
Network cabling and patching

Rollouts and
migrations

We manage a wide range of planned rollouts and migrations.
Our activities include:
•
•
•
•

Create, install and deploy new systems
Manage the data migration from end to end
Manage desktop refreshers
Operating system refreshers
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DATA CENTER
SERVICES
As a global business, we understand how important it is for
you to build and maintain a data center that your business
can rely on.
Whether you are looking to host a cluster of servers or colocate your entire suite, we have a whole host of solutions
that can be tailored to best suit your needs.
Co-location allows you to eliminate the capital costs of
maintaining the physical aspects of your data center; like
the floor space, utilities supply etc. while keeping control of
your servers, storage, network and security.

IT Hardware
Procurement

With the ever-changing technology landscape and so many
options available to you, it is a minefield when searching for
solutions that are a best fit for your business. With Sprint’s
years of experience in IT hardware procurement, you can be
sure that we will provide you with the best technology that
aligns with your business requirements now and in the future
and that suit your budget.
By taking care of your entire IT hardware procurement, we
can provide a full service from initial consultation to
supplying, installing and configuring the assets; whether
that’s PC’s, laptops, keyboards projectors for end users, or
switches, scanners, servers and software, we can take the
stress out of your purchasing process.
We’ve spent over a quarter of a century building relationships
with best-in-class suppliers, so we can harness the best
deals and drive the best value for our customers.

Data erasure and
destruction solutions
Data erasure (clearing/wiping) is a software-based process
that completely overwrites the hard drive obscuring any
residual data left on the device under several layers of
meaningless code.

If you think about the amount of data that a business holds
across its locations and all its devices, its obvious that secure
data erasure from all devices is critical when disposing of
assets and/or information, making sure it is carried out
securely and compliantly. 100% secure data erasure services
from Sprint, covers servers, laptops, loose drives, smartphones
and more.
Data destruction is the physical process of making a hard
drive unusable. Arguably, this method could be carried out with
a hammer and some hard work, but obviously not the safest
and most efficient way, so we prefer to rely on punching and
shredding machines to do the job. We’ll advise you on the best
method for your data and explain the whole process.

Special projects

Have you ever wished there were at least another five hours
in the day? There never seems to be enough time to complete
the business-as-usual tasks, let alone use your resources to
take on any special projects that need to be started. We can
take on your most challenging IT projects anywhere in the
world and we have the expertise and resources needed to get
the job done.
That’s where Sprint can assist. We take a consultative
approach to our client engagement, working closely with your
team to understand your challenges and specific needs. With
our global presence of engineers and support technicians, we
are always ‘local’ and able to help with your special projects,
whether that’s surveys or installs, office moves, migrations,
data transfer or upgrades, leaving you to make better use of
your in-house resources.

Surveys &
installation

Office
relocations

Migrations &
upgrades

Engineering
resources

Why choose Sprint?

We're fast
The clue is in our name!
Sprint engineers will get you
back up and running in the
fastest time.

Cost savings

Simple system

Proactive

We have a best-in-class
ticketing system. It's easy to
log and monitor through to
completion.

You'll be updated frequently on
the status of your issue and
we'll always ask for feedback
so that we can continually
improve our service to you.

Companies can make big savings on the cost of post-warranty maintenance, by choosing a third party like Sprint to maintain their
services when compared to that of the OEM.
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